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CALL TO SERVE!  FCA COMMITTEE VOLUNTEERS 
Florida Collectors Association 

Complete and return this form to the FCA office at   
executive_director@flcoll.org. 

 
FCA is seeking committee volunteers. Do you have interest in serving on a FCA committee? If so, please complete 
the form below and return it to FCA. Please see page 2-3 for Committee Descriptions.  
 
Purpose 
The purpose of the Florida Collectors Association is to: 
 

• Serve as a collective voice of the members on legislative and regulatory issues which impact the members’ delivery 
of credit and collection services; 

• Provide educational opportunities and services which further and promote the optimum delivery of credit and 
collection services and the professional development of Association members; 

• Prescribe and enforce a code of conduct and ethics; 
• Facilitate member communications and operations among and between the members, the Association and ACA 

International, and 
• Assist members in serving their communities and meeting the challenges created by changing markets through 

leadership, direction, education, and service. 
 

Benefits of Being Actively Involved in Your Professional Association 
 

• Increased opportunities to build business-critical relationships. 
• Ability to exercise untapped talents you would like to put to good use. 
• Gain invaluable insights and ideas from other successful companies and engaged peers. 
• Directly influence the direction of your association to meet the needs of all members—and ensure the continued 

success and growth of our ARM industry in Florida! 
 
I would like to volunteer for an FCA Committee or get involved in another way!                

Name  ___________________________________  Company Name __________________________________________ 

Phone (business) _____________________________   Phone (cell)    

Email    

Committees that I am interested in: 
 

□ Education and Conference Committee 
□ Legislative Committee 
□ Membership/Grievance Committee 
□ Social Media Committee 

□ Special Committee: Vendor Relationship 
Enhancement and Recognition Committee 

□ Special Committee: Leadership Development 
Committee 

mailto:executive_director@flcoll.org
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COMMITTEE DESCRIPTIONS 
 
Membership/Grievance Committee  
The Membership and Grievance Committee is a committee that assists the Association in soliciting potential new members 
and vetting membership applicants’ qualifications and provides advice and recommendations to the Board of Directors.  
The Committee is also tasked with the accepting any consumer, regulatory, or third party grievances against any member 
and advising the Board of Directors as to any penalties or actions in accordance with the Associations By-Laws.  
  
Committee Member Qualifications 

• An FCA member having a unique interest, perspective, and expertise which advances this Committee’s Purpose, 
and allows the member to fulfill his or her Responsibilities. 

• Committee members should possess the desire and time to dedicate to the Committee in assisting in soliciting 
high-quality members to the Association. 

• Committee members should also possess an unbiased and objective view in gathering information against any 
Association member so that the Committee can conduct a fair analysis and consideration of any grievance. 

  
Education/Conference Committee 
The Education/Conference Committee is a committee of FCA’s members that plans all aspects of an annual educational 
conference including site selection, programs, and speakers while maintaining the board-approved budget. 
  
Committee Member Qualifications 

• An FCA member having a unique interest, perspective, and expertise which advances this Committee’s purpose 
and allows the member to fulfill his or her Responsibilities. 

• Committee members should possess the desire and time to dedicate to the Committee in assisting in preparing a 
high-quality Annual Conference and Conference Speakers and Information for its Members. This Committee meets 
for one hour once per month. 

  
Social Media Committee  
The Social Media Committee is a committee of FCA's members that develops, designs, and publishes electronic materials 
to serve all aspects of FCA's external marketing needs, including communications and announcements to Members and the 
general public through its various social media platforms. The purpose of the Committee is to work in conjunction with all 
other FCA Standing Committees and any existing ad hoc Committees formed by the Board of Directors from time to time to 
educate, market, and communicate information to FCA's Members, industry-related affiliates, and the General Public.  
  
Committee Member Qualifications 

• An FCA member having a unique interest, perspective, and expertise which advances this Committee's Purpose 
and allows the Member to fulfill his or her Responsibilities. 

• Committee members should possess the desire and time to dedicate to the Committee in assisting in preparing 
high-quality social media marketing materials for its publications and announcements. 
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Legislative Committee 
The Legislative Committee is a committee of FCA’s Board of Directors that serves as the Association’s Legislative, 
Regulatory, and Administration “Watchdog.”  The Committee’s purpose is to take a proactive approach to prevent adverse 
regulations or laws that may impact the credit, billing, and collection industries.  
  
Committee Member Qualifications  

• An FCA member having a unique interest, perspective, and expertise which advances this Committee’s Purpose 
and allows the member to fulfill his or her Responsibilities. 

• Committee members should possess the desire and time to dedicate to the Committee in assisting in preparing 
informative and detailed reports on Florida Legislative issues. 

  
Special Committees for 2024 
  
Vendor Relationship Enhancement and Recognition Committee  
The purpose of this committee will be to drive the development of new vendor relationships, assure the Association is 
bringing value to our vendor partners and recognizing and appreciating the contributions of our vendors in a meaningful 
and impactful way.  
  
Leadership Development Committee 
The purpose of this committee will be to identify, recruit and nurture individuals with the potential to become effective 
and visionary directors for the Association’s Board to assure a strong and dynamic leadership pipeline that can guide our 
Association towards long-term success. 
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