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COLLBCTONS ASSOCIATION October 7-9 . 2020

Wednesday, October 7%

5:00-7:00pm

Opening Welcome Reception

7:00pm

Dinner on Own

Thursday, October 8™

8:00 —8:30am Breakfast and Vendor Networking (Board of Director Voting)
8:30—-9:00am Opening Remarks / Presentation of Officers / Voting

9:00 - 9:15am Break and Vendor Networking

9:15 — 10:15am OFR Education Session

Speakers: TBD

10:15-10:30am

Break and Vendor Networking

10:30 — 10:45am

A Word From our Sponsors

10:45-11:45am

FTC Education Session
Speaker: Robin L. Rock, Federal Trade Commission, Atlanta, GA

11:45-1:15pm Lunch (Connect International presentation)
1:15-1:30pm A Word From our Sponsors
1:30 - 2:00pm Annual Meeting of the Membership / Installation of Officers
2:00 = 3:00pm Leadership Ecllucatlon Session

Speaker: David Kelley, The Preferred Group of Tampa, Tampa, FL
3:00-3:15pm Break and Vendor Networking
3:15-3:30pm A Word From our Sponsors

Security and Tech Concerns in the COVID Age for Home Based Staff
3:30-4:30pm .

Speakers: Jeremy Mapes, Mapes, LLC, Oviedo, FL
5:30 - 7:30pm President’s Reception

Friday, October 9'f

8:00 - 8:30am Breakfast and Vendor Networking
Education Session

8:30-29:30am Speaker: Kris Royal, REPAY, Atlanta, GA

9:30 — 10:30am Education Session

Speakers: TBD

10:30 - 10:45am

Morning Break and Vendor Networking

10:45am —12:00pm

Roundtable Discussion / Small Groups
Moderator: TBD

12:00pm

Adjourn

Enjoy the resort for the remainder of the day!




